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Mehra, May 2009.
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ZRIFE : Raja Rehan Arshad, 2008, “Lessons and Experiences from Disaster Recovery in Pakistan,”
(presentation for “Workshop on Consultations and Strategic Communications in Water and
Sanitation Sector in East and South Asia,” Bangkok, March 31-April 7, 2008).
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HIEERT « HUEE AR B EE 2% T B M9 E (dos) ) Ko T AREZMMAYEE (don’ts) y HY/)MH
% °

ERRJE : Victoria Kianpour, UNDP Iran, 2009, personal communication, http://www.undp.org.ir/.

7.2 JNEEK 2002 4 Hydro-Quebec vs. Nation of the Cree : 324 i@ ZE H

A

1990 FEAFHA » TEFERS L T am S B R 7 Btk - Bbsa b e B (Cree) JR{E
R BT 38 i Hydro-Quebec—— S g KAURERE M EFR HE 2 — ZHIFL -
Hydro-Quebec fEREJRE T/ FE L EEHAT AT/ F - tRIE e H Bl (Nation of the Cree)
{ZAHBAR] John Paul Murdoch HE % » Hydro-Quebec [ T 5 [ 5 AL 3557 20 FEHYALE T
12 B UEIEBE RN 2.68 (R TTA REFE 47 B 3 v L B AR & 72  HRIT 3
B0 R VELERYE BB - Murdoch 7F 2005 A TH FUERTTREF R 4 3F— (B2 3 - REEHE
B T R CASGERL A BN HIEE B BRI AR E - 2002 4F » Hydro-Quebec ity
BEEANT I T HBRRIE o DIERRE S~ R S AR 0 WER L
KA E SR T B G - REEATEEETTIES -

EHR}ZKIE : Paolo Mefalopulos, 2008, Development Communication Sourcebook, Broadening the
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Boundaries of Communication (Washington, DC: World Bank). p. 136; and John Paul Murdoch,
“The Value of Communications” (conference presentation, World Bank, March 14, 2005), http://
irispublic.worldbank.org/85257559006C22E9/All+Documents/85257559006C22E985256FFF0
07255D2/$File/Mafia_ EWO0S5.pdf.
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1. See Annex 2, Culture and Other Contextual Factors in Communication.

2. Paul Mitchell and Karla Chaman-Ruiz, 2007, “Communication-Based Assessment for Bank Operations,”
World Bank Working Paper No. 119 (Washington, DC: World Bank), pp. 20-30, http://www-wds.
worldbank.org/external/default/WDSContentServer/WDSP/IB/2007/08/10/000310607_20070810124552/
Rendered/PDF/405610Comm unic18082137165701PUBLICI.pdf.

3. Stakeholder analysis is also discussed in Chapter 12, Community Organizing and Participation.

4. This element of the assessment is the CNA mentioned in the Key Definitions section earlier in this chapter.
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