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3. Examples of post-disaster household survey instruments and results in the public domain are limited.
See Sarah Zaidi, 2006, “Results of the RISEPAK-LUMS January Household Survey in the Earthquake
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1. This annex is adapted from World Bank, n.d., “Chapter 3, Methods and Tools” in “Social Accountability
Sourcebook,” http://www.worldbank.org/socialaccountability sourcebook/.

2. See Centre for Good Governance, 2005, Social Audit: A Toolkit. A Guide for Performance Improvement
and Outcome Measurement (Hyderabad: Centre for Good Governance) http://unpanl.un.org/intradoc/

groups/public/documents/cgg/unpan023752.pdf.

W

. World Bank, 2004, “Operational Manual for Implementing the Community Scorecard Process in the
Mabharashtra Rural Water Supply & Sanitation ‘Jalswarajya’ Project,” http://www.sasanet.org/documents/
Case%?20Studies/Accountability%20in%20Maharashtra%20RWSS.pdf and World Bank, 2007, “Case
Study 4: Maharashtra, India: Improving Panchayat Service Delivery through Community Score Cards,”
http://www.sasanet.org/documents/Newreport/Maharashtra/Case4 Maharashtra SAc CSC_August%20
2007.pdf.
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